= Sustanaible development G...

PROCESS FOR EMPLOYEES TO APPEAL ABOUT RIGHTS

The Princess Nourah University was established by a decision of His
Excellency the University President, The General Administration of Human
Resources, which seek to transform the concept of human resources
management that is concerned with achieving high efficiency in
performance and work to attract the best human, as well as, resources
and increase employee productivity and motivate them to achieve the
university's strategic goals.

In this sense, this department to serve employees to appeal on employee
rights and duties, so creating a positive work environment to enable
workers to reach advanced levels of productivity and satisfaction and
achieve excellent service.

On the other hand, are expected attracting and preserving the best
human resources for the university, developing these resources,
developing their capabilities and rewarding their efforts, and providing a
safe and fair work environment, and stability of all employees and their
progress in their career paths.

Among objectives are:
= Attract the best human competencies.

« Plan effectively the human resources which contributes to
promoting productivity.

= Improve the provided services.
» Develop the employees' capabilities.
« Enhance the employees' job satisfaction

» Encourage knowledge-sharing and experience exchanging
among employees.

= Create an incentive work environment.



PNU General Directorade Human Resources

Additionally, complaints or suggestions can be addressed directly to the Secretary of the General Administration of
Human Resources or through login in the platform.
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General Administration of Human Resources Plataform



Complaints and Complaints Unit

A unit is concerned with receiving complaints and grievances of
employees and working to verify them and then dealing with them
professionally, professionally and confidentially and verifying the details
of the complaint as well as communicating them to the concerned body
to solve the problem and follow-up its progress in addition to preparing
periodic reports on the activities and achievements of the unit and its
recommendations and observations related to the conduct of work and
the performance of employees.
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http://pnu.edu.sa/ar/Departments/GDHR/Pages/ComplaintsandGrievancesUnit.aspx
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Arrangement Discipline of staff







