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Abstract
The way people communicate is affected by the socio-cultural norms

and limitations of the target culture and plays a prominent role in their
communicative development. Knowing that communicating with speakers
of other languages essentially requires linguistic and pragmatic competence.
Therefore, educators need to improve socio-pragmatic competence, “the
ability to accurately interpret and appropriately express social meaning in
interaction” to avoid cross-cultural failures (Holmes &Riddiford, 2011, p.
377). Specifically, second language learners’ problems in their intercultural
communication are derived from fundamental differences between cultures.
Besides, these problems are mainly due to weakness of the pragmatic
competence, which is defined by Thomas (1983) as “the ability to use
language effectively in order to achieve a specific purpose and to understand
language in context” (p. 92). Thus, the failure to develop the socio-pragmatic
competence would lead to a problem in selecting the appropriate style, which
can result in intercultural and cross-cultural misunderstanding.

Many researchers (e.g., Cohen, 2007; Kasper, 1997) have argued that every
individual has to have appropriate knowledge of cultural and social values
as well as the ability to modify the speaking strategies in cross-cultural
communication to avoid sociolinguistic failure. Therefore, interlocutors
need to have an awareness of such differences to overcome any cultural
misunderstanding. Consequently, language teachers always have to
understand that:

Each culture has its own rules of proper behavior, which affect verbal and
nonverbal communication. Whether one looks the other person in the eye-or
not; whether one says what one means overtly or talks around the issue; how
close the people stand to each other when they are talking--all of these and
many more are rules of politeness which differ from culture to culture. (Ting-
Toomey, n.d.)

Therefore, competency in linguistics knowledge by itself is not enough for
fruitful communication unless it is accompanied with “Cultural competence”
(Alptekin, 1993). Rivera, Johnson & Ward (2010) pointed out that cultural
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competency is “an open, accepting, and welcoming attitude toward other
group cultures, defined broadly as other racial, ethnic, gender, and affinity
groups’ normative, communicative, and behavior values” (p. 2). Importantly,
pragmatic and linguistic knowledge are the main factors of communicative
efficiency, which researchers (Baker, 2011; Taguchi &Roever, 2017) asserted
were required to produce socially appropriate utterances and successful
communication.

Raising people’s awareness of the effects of sociocultural and sociolinguistic
constraints is essential to achieving successful communication. Unfortunately,
the way the English language is taught in Saudi Arabia and many other
countries mainly focuses on making students language users, instead of helping
them conform to the native speakers’ norms. Saudi Arabian English teachers’
primary consideration is formal correctness and native-like proficiency rather
than functional and communicative effectiveness, which means they are not
aware of the challenges their students may face in a new environment, that go
beyond second language acquisition, whenever they find themselves in a new
environment. Shore (n.d.) insisted, “many of these newcomers are likely to

have difficulties adjusting to their new environment.”

Defining Culture:

Culture is defined as “a broad concept that embraces all aspects of human
life, from folktales to carved whales” (Seelye, 1993, p. 22). Thus, culture is a
complex topic consisting of several expectations that help people explain the
world in which they live. The Center for Advanced Research on Language
Acquisition (CARLA) prefaces the definition of culture that is mostly used for
the Intercultural Studies Projects as the following:

The shared patterns of behaviors and interactions, cognitive constructs, and
affective understanding that are learned through a process of socialization.
These shared patterns identify the members of a culture group while
also distinguishing those of another group. (http://carla.umn.edu/culture/
definitions.html, retrieved Jan 18, 2018)

In 1998, Bennett defined culture as “the learned and shared patterns of
beliefs, behaviors, and values of groups of interacting people,” and connected
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itmore to “psychological features that define a group of people - their everyday
thinking and behavior -... than to the institutions they have created” (p. 3).
Singer (1987) illustrated that people receive and understand new information
through their own filtered perception, coming from their cultural background
and education.

Geertz (1975) emphasized the “transmitted pattern of meanings embodied in
symbols” that results in the different ways people “communicate, perpetuate
and develop their knowledge about and attitudes toward life” (p. 89). Geertz
acknowledged that “transmitted pattern of meanings” vary even within the same
culture group, especially because not all members have the exact experience.
According to Garrett-Rucks (2016), “it is difficult to transmit to students the
cultural aspects that influence the identity of members of the target culture”
(p. 33). As Garrett-Rucks illustrated, foreign language educators recognized
the multitude of individual differences within the cultural group, and they
consider that cultural codes and frames of reference change continuously.
Therefore, scholars started to see the deep connection between language and
culture.

Language and Culture:

According to Bennett, Bennett & Allen (2003), “culture is an important
topic in the language teaching profession” (p. 242). As they later stated,
there is a “typical fit between language proficiency levels and developmental
levels of intercultural sensitivity” (p. 255). They speculated that there is a
linkage between second language proficiency and cultural sensitivity. Brown
(1994) also emphasized the indissoluble relation of language and culture in
his explanation that “a language is a part of a culture, and a culture is a part
of a language; the two are intricately interwoven; so that one cannot separate
them without losing the significance of either language or culture” (p. 165).
Therefore, cultural instructions are very complicated and have received
considerable attention in the last decades, from foreign and second language
educators, as language and culture concepts continue to evolve.

The role of culture in language teaching overtimes:
Language teaching has been modified over the past century, as it is
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influenced by culture and cultural issues, resulting in more communicative
approaches that focus on culture as an essential element. Theaudio-lingual
method was modeled in the late 1960s, to focus on culture in the sociologists’
and anthropologists’ ideas of daily practices. Then, it was widespread with
affirmation on elements of target cultures, such as drilling useful phrases
and memorizing certain dialogues leading to more emphasis on values and
beliefs of the target culture, to help students to develop their proficiency, in
order to communicate effectively using the target language (Brooks, 1968).
This method extended as it attempted to make language teaching accessible
to larger groups of learners and stressed syntactic progression. However, it
was criticized due to learners’ failure to transfer the acquired skills to real

communication outside the classroom.

Shifting the focus into communicative competence:

In 1974, communicative competence was introduced as Hymes started to
focus on communication, speech communities, and how meaning is made within
different social groups. He defined the communicative competence as “the
ability to participate in society as not only a speaker but also a communicating
member” (Hymes, 1974, p.75). In 1980, Canale and Swain built on Hymes’idea
of communicative competence, focusing on cross-cultural communication.
They maintained Hymes’ communicative competence in sociolinguistic (the
ability to produce sociolinguistically appropriate utterances) and discourse
competence (producing coherent and cohesive utterances). Additionally, they
added strategic competence (the ability to solve communication problems as
they arise) and adapted Chomsky’s (1965) linguistic competence, which is
the knowledge that allows people to construct and understand grammatical
sentences, into grammatical competence.

Byram (1988) built on the notion of communicative competence focusing
on social practices that carry values of social groups and communities with
reference to the cultural context in cross-cultural communication, mainly that
the awareness of the cultural issues that arise as people learn new languages

and involve in new cultures were studied heavily during that period.
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Intercultural Competence in Language Teaching:

Byram, Gribkova, and Starkey (2002) introduced the goal of emphasizing
intercultural competence in language teaching which is “to make learners
intercultural speakers or mediators who are able to engage with complexity
and multiple identities, and to avoid the stereotyping which accompanies
perceiving someone through a single identity” (p. 5). According to Byram
(1997) learners with intercultural competence “produces effects on a society
which challenge its unquestioned and unconscious beliefs, behaviors and
meanings, and whose own beliefs, behaviors and meanings are in turn
challenged and expected to change” (p. 1). Therefore, language learners
perceive the world with a culturally determined view as they show their
attitudes toward new cultures, which result in consciousness, “curiosity and
openness, readiness to suspend disbelief about other cultures and belief about
one’s own” (Byram, 1997, p. 50).

Scholars continued to focus on the idea of how interculturality qualifies
learners to be more understanding-people. Thus, Omaggio-Hadley (2001)
suggested that language teachers should guide their students to understand
their cultural frame and then explore the target culture with direct guidance
through authentic materials. In addition, Allen (2004) proposed a framework
that enhanced cross-cultural understanding and integrated teaching language
and culture simultaneously. She stated that students need to observe different
cultures, which would eventually improve students’ willingness to gather
information and think critically before throwing any judgment on other
cultures. Deardorff (2006) also illustrated that exploring foreign or second
language culture starts with observation and noticing. Then they demonstrate
knowledge and skills of the intercultural competence by acting with, as Byram
(1997) mentioned, “Social group and their products and practices in one’s
own and in one’s interlocutor’s country and individual interaction” (p. 51).

Pegrum and others (2008) criticized nativelike notions and described it as an
unrealistic goal. They asserted that language teaching should prepare students
for global citizenship and cultural awareness. Recent studies (Jenkins 2014;
Garrett-Rucks, 2017) indicated that the global features of English, as well
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as its cross-cultural role, are shifting the focus of second language teaching
toward communication skills rather than native-like proficiency. Nussbaum
(1998) argued that language teachers need to provide students with the skills
and attitudes needed to be global citizens and able to deal with those who are
different from themselves. She illustrated that teachers need to work hard to
help students to overcome any “difficulties in understanding people different

)

from themselves,” and not to be a kind of students “whose imaginations
rarely venture beyond their local setting” (p. 14). Moreover, Fantini (2015);
Fantini& Garrett-Rucks, (2016) illustrated that intercultural communicative
competence should aim to produce students with “complex of abilities”
required for communicating appropriately and effectively with people from
different cultural and linguistic backgrounds.

Language Teaching and Intercultural Competence in the Globalized World:

Obviously, the world has been changing, and the big movement of
globalization has been taking its position. As a result, more cross-cultural
communication among different cultural and linguistic groups has been
established; therefore, more interculturally competent teachers are needed to
teach our students and help them gain interculturality and linguistic knowledge.
The Education Sector of the United Nations Educational, Scientific, and
Cultural Organization (UNESCO) developed guidelines on intercultural
education as it responds to the globalized world’s challenges. The Intercultural
competence is viewed as a means of addressing human rights within the cross-
cultural world, and “culture is at the core of individual and social identity
and is a major component in the reconciliation of group identities within a
framework of social cohesion” (UNESCO, 2006).

Garrett-Rucks (2016) stated that “intercultural competence is a key goal
of internationalization; because it indicates awareness and understanding
of situations and people from diverse cultures, attitudes that move beyond
ethnocentric thinking.” In addition, Garrett-Rucks pointed out that there is a
“need for foreign language educators to include a socio-cultural component
into the communication practices of the classroom,” which might foster

language learners’ communicative competence to “become cross-culturally
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sensitive global citizens.” Particularly, it has become imperative to understand
that “culture is the marginalized sister of language” (Hennebry, 2014, p. 135).
Thus, language educators need to focus on any activities that might lead their
students to have cultural knowledge competency. Therefore, the best way to
facilitate communication strategies, as mentioned above, is through exposure
-with great attention- to extra-linguistic cues.

The ACTFL World-Readiness Standards for Learning Languages (2015)
evidenced that foreign language educators in the United States of America
considered cultural understanding as a paramount skill in foreign language
classes. Therefore, it has been generalized and incorporated into most world
language teachers’ preparation; that language teaching should prepare
students to develop intercultural competence and linguistics by focusing on
communication, cultures, connections, comparisons, and communities.

Intercultural communication skills are essential to prepare today>s learners
to compete in the inexorably multicultural nature of industrialized societies
and equip learners to end up as reflective global citizens (Kumaravadivelu,
2003). Therefore, language educators need to focus on any aspects that might
help build a community outreach that enriches their students with the needed
knowledge. Arauz (2012) stated in his web-based discussion, “in order for
students to be prepared for 21st century needs, educators must show students
how to use their everyday skills so they can proudly stand up and say I am
innovative, culturally resilient, adaptive, collaborative, and cross-culturally
aware.” In addition, to successfully gain global citizenship, English teachers
should improve their students’ communicative competence, including
grammatical and sociolinguistic competencies (Hymes, 1972).

Thus, improving students’ intercultural competence, which is “the ability
to communicate and interact across linguistic and cultural borders,” as
Byram (1997) described, “appropriately and efficiently,” can be achieved
by surrounding them with teachers in an environment of understanding and
awareness as well as respect and equality. As a result, every individual gets the
chance to freely illustrate his identity and opinion with high awareness of the
different aspects of the intercultural community and socio-cultural differences
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of English users from different cultural backgrounds. The students, in turn,
should be led to an acceptance of diversity of cultural background as well as
the vast differences of human personalities and characters within the same
culture, and that is the essential element of understanding the necessary skills
in intercultural communication as it is critical to understand the diversity and
learn the necessary skills as well.

McConachy and Liddicoat (2016) mentioned that each language has a
range of intercultural options for achieving particular pragmatic acts, and
these options are interpreted with broadly shared cultural expectations.
Therefore, any interlocutor (individual) must accompany his/her acts with
cultural awareness and critical judgments to their interactions to make sure of
the appropriateness of the linguistic actions and social behavior to the social
relationships in such cultures (McConachy& Liddicoat, 2016).

Language teachers assume the role of facilitators as they guide the process
of learning the language to involve learners in the role of explorers to discover,
analyze, and evaluate the transmit detailed information about the culture
(Byram et al., 2002). Thus, it is important to emphasize cultural awareness
and the intercultural competence as a fundamental part of the global culture
and global communication skills needed for World English (Seidlhofer, 2011;
Baker, 2011).

Characteristics of Intercultural Competence:

Kim (2009) defined the intercultural competence as “the overall capacity
of an individual to enact behaviors, and activities that foster cooperative
relationships with culturally dissimilar others” (p. 54). Furthermore, Bennett
argued that intercultural competence is becoming “the term of choice to refer
to the combination of concepts, attitudes, and skills necessary for effective
cross-cultural interaction” (Bennett & Bennett, 2004, p.163).

The literature indicated (e.g., Kural&Bayyurt, 2017) that intercultural
competence and its related skills are interpreted as the abilities to behave
and communicate effectively and appropriately in multicultural settings
with the involvement of self-reflection, social knowledge, and skills toward

cultural differences where language serves as a mean of interaction and
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communication. Moreover, Havril (2015); Deardorff, (2006, 2009) applied
the same specific components of Byram’s (1997) model of intercultural
communicative competence through which every intercultural interlocutor
goes to gain intercultural competence. As stated by Byram’s, intercultural
competence is a combination of five factors (1) attitudes, (2) knowledge,
(3) skills of interpreting and relating, (4) skills of discovery, and (5) critical
cultural. He summarized the factors as the following:

The ability to interact in their own language with people from another
country and culture, drawing upon their knowledge about intercultural
communication, their attitudes of interest in otherness and their skills in
interpreting, relating, and discovering, i.e., of overcoming cultural difference
and enjoying intercultural contact. (Byram, 1997, p. 70)

Itis imperative to mention that Byram distinguished intercultural competence
from intercultural communicative competence as intercultural competence
is under the umbrella of intercultural communicative competence, which

includes linguistic, sociolinguistic, discourse, and intercultural competence.

Intercultural
competence

Figure 1: Intercultural Communicative Competence (Byram, 1997, p.73)

Adding to Byram’s intercultural competence, Lazar, Huber-Kriegler, Lussier,
Matei, and Peck (2007) emphasized the importance of developing the skills
of observation, interpretation, and discovery with focusing on attitude, which
lead to respect and empathy, tolerance of ambiguity/willingness to suspend
judgment, heightened interest, curiosity, and openness regarding persons of
other cultures (p. 910-).
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Deardorff(2004) also developed amodel of intercultural competence through
investigating the definition and components of intercultural competence with
the help of twenty-three intercultural experts in addition to a questionnaire for
higher education administrators. Subsequently, Deardorff (2006) identified
a new perspective related to intercultural competence as the “ability to
communicate effectively and appropriately in intercultural situations based
on one’s intercultural knowledge, skills, and attitudes” resulting in the first
grounded research-based framework, or model, of intercultural competence
(p. 194). Her framework is comprised of attitudes, knowledge, skills, internal

and external outcomes.

To listen, observe, and interpret
To analyze. evaluate, and relate

ral ¥
£ and to people from other . i >
< ¥ and 1 cti < £ ambiguity and uncertainty)

Figure 2: Pyramid Model of Intercultural Competence
(Deardorff, 2006. 2009)

Deardorft (2006) agreed with the earlier researchers in the field of
intercultural competence (Fantini’s, 1995; Byram’s, 1997) in defining
intercultural competence as “the ability to interact effectively and appropriately
in intercultural situations, based on specific attitudes, intercultural knowledge,
skills, and reflection.” Her process model of intercultural competence was
organized at two levels; (1) individual level, which requires an attitude of
respect, value for other cultures, openness and curiosity to discover and then
to develop deep cultural knowledge and sociolinguistics awareness, and (2)
interaction level, which involves internal and external desired outcomes.
The internal desired outcomes refer to adaptability, flexibility, ethno-relative
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view, and empathy, whereas in the external desired outcomes, individual
demonstrates effective and appropriate communication and behavior in any

situation that involves intercultural communication (Kural&Bayyurt, 2017).

Individual

Attitudes: Knowledge &
Respact (vaking other Comprehension:

cultures): Cultural self -awarens ss,
Openness deep cultural knowledge.
(withholding BOCIOINGUISTIC awarenos s
L L St Tt cozorce
A e T s e
2 terprot & relate

Process Orientation 0

L 2
Extornal Internal

Outcome: Outcome.
Effective and nformed frame of
appropriate reference shif
communication & (mdap i bility. e xibility.
behavior in an ethnoreiative view.
intercultural stustion ampathy)

Interaction

Figure 3: Process Model of Intercultural Competence (Deardorff’s,
2006, p. 241-266)

This model illustrated that intercultural competence is a lifelong process that
needs to be addressed explicitly. There is no one point where an interlocutor
becomes interculturally competent as it is not a naturally occurring
phenomenon. Therefore, it is necessary to be aware of the developmental
process of acquiring knowledge, skills, and attitudes. According to Deardorff
(2006), intercultural competence must intentionally be addressed, and that can
only happen through programs, orientations, experiences, and courses.

Adding to that, Fantini (2015) (as cited in Fantini& Garrett-Rucks, 2016)
defined intercultural communicative competence as the needed ability to
interact appropriately and effectively with people from different linguistic and
cultural backgrounds. Fantini identified the components of the intercultural
communicative competence on (1) various characteristics or attributes, (2)
three domains or areas, (3) four dimensions, (4) proficiency in the host tongue,
and (5) a developmental process as it is shown in the figure below.
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Figure 4: Components of Intercultural Communicative Competence
(Fantini& Garrett-Rucks, 2016, p. 6)

Difficulties in Teaching Intercultural Competence:

Even though language teachers’ role as “guides and partners in the process
of culture learning and discovery with their student rather than culture experts
upon whom their students exclusively rely for cultural knowledge,” they still
encounter some difficulties upon implementing intercultural competence in
their classes (Paige, Jacobs-Cassuto, Yershova, &DeJaeghere, 2003, p. 220).
Bennett et al. (2003) listed some of them, such as (1) which culture to teach,
(2) how to incorporate the target culture in the class, (3) which materials or
models to follow, and (4) lack of experience of the target culture.

Additionally, studies (e.g., Mahon, 2003) indicated that teachers are not
prepared to teach the intercultural curriculum. Language teachers find that
teaching culture is one of the problematic missions as it is ambiguous to define
which culture should be the role model. Morcover, teachers face difficulties
in assigning materials and activities in the classroom. As Paige et al. (2003)
highlighted “a lack of concrete example of how to teach for intercultural
competence” as that lead teachers to stress and mistakenly “believe that they
need to be cultural experts” (p. 220).

However, to raise cultural awareness in any foreign language classroom,
teachers need to pay attention to is Robin-Stuart and Nocon’s (1996) category
of the different theoretical perspectives, which are (1) culture as an outcome of
language instruction; (2) culture as knowledge or skills that may be objectified;
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and (3) culture as a meaning-making process. Therefore, language teachers
can successfully turn their language classes into an intercultural environment
by raising awareness and cultural understanding of their students resulting in
more intercultural identities.

Steele (2000) called for more research in his quote when he indicated
that “the service of language instruction in the production of trans-cultural
empathy deserves much more research evidence than is now available” (p. 76).
Unfortunately, nowadays, there is still a need for the same type of research in
language classrooms, which proves that moving from teaching grammar to
teaching interculturality is a challenging step in language classrooms; as language
teachers still find difficulties to increase students’ intercultural competence.
Significance of the Study:

The current trends in Saudi Arabian culture (Vision 2030) suggest that
teachers address intercultural communication as it moves toward globalization.
Particularly that international staff and tourists will be welcomed in Saudi
Arabia in general, and specifically in the new cities such as Qiddiya and
Neom. Nowadays, Saudi Arabia relies heavily on sending students abroad as
a tool to acquire the language, and foster intercultural competence as well as
to pursue their higher education at the same time. According to Open Doors
(2017), Saudi Arabia is among the top five leading countries that sent their
students to the United States of America. As it is shown in the table below (see
Table 1), Saudi Arabia ranked the fourth with 52,611 students in the academic
year of 201617-.

Table 1:
Top 5 Places of Origin of International Students in the United States
(Open Doors, 2017)
Rank Place of Origin Number of Students 2016-17
1 China 350,755
2 India 186,267
3 South Korea 58,663
4 Saud Arabia 52,611
5 Canada 27,065
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Therefore, there is a need for research that takes into account the different
features that might help in developing Saudi people’s intercultural competence
in their home country, especially that there is a lack of research addressing this
issue regardless of its importance. In 2012, Deardorff and Jones suggested
that intercultural competence is becoming increasingly important as one of
global citizenship and internationalization goals. Therefore, this study aimed
to investigate and examine the development of Saudi students enrolled in
American universities. This investigation should result in a new approach
that will lead to a reduction of incidents of ethnocentric attitudes towards
people from different countries, increase self-awareness concerning cultural
assumptions.
Methodology

This study employed an Explanatory Sequential Mixed Methods design that
focused on combining quantitative and qualitative research methods to create
greater validity. Creswell (2014) illustrated that qualitative methods assess
description and meaning, and quantitative studies underline measurement and
relations.
Research Questions:

In order to achieve the purpose of the study, the following questions were

used to guide the data collection:

* How do Saudi students say that their experience of studying in American
universities help in developing their intercultural competence? How did
the challenges that they had during their experiences, if any, help students
develop their intercultural skills?

* What elements do Saudi students say are missing from, and should be
included in language class in Saudi Arabia that will develop intercultural
competence in the students?

* What are the cultural challenges that Saudi students say that they face
during their experience in the US academic environment? How did these
challenges help students develop their intercultural skills?

» Should English language classes in Saudi Arabia focus on intercultural

competence as a fundamental part of the curriculum?
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Research Instruments:

This research study involved questionnaires that were designed to address
the research questions quantitatively as a first phase, and then in the second
phase, the semi-structured interviews were conducted to answer the research
questions qualitatively.

Research Sample:

The study sample involved 107 Saudi male and female students who were
studying in several universities in the United States of America. This random
sampling group consisted of Saudi students in the US. After receiving the
questionnaires’ responses, six respondents were selected: three males and
three females.

Data Collection:

The data were collected in two phases. First, the questionnaire was distributed
through SACM and other popular social media outlets to reach as many Saudi
students as possible in the United States of America. Then, semi-structured
interviews were conducted as people illustrated their interests in the follow-up
interviews. Each interview lasted for about fifteen minutes to one hour. The
interview questions were open-ended, which encouraged respondents to talk
lengthily.

Data Analysis:

The Explanatory Sequential Mixed Method data analysis was used for
analyzing data. The quantitative data were collected and analyzed as a first
phase, and then the qualitative data was collected and analyzed to provide
further explanation and more details.

Quantitative Analysis:

For the quantitative analysis, the SPSS software was used to generate
percentages, frequencies, tables, and figures and calculate means and standard
deviation. Exploratory Factor Analysis (EFA) was carried out to group
questionnaire items, based on similar underlying factors that influenced Saudi
students’ responses to the Likert scale items on the questionnaire calling for
information related to their intercultural competence development during their
studies at American Universities. After that, a descriptive analysis of the items
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that fostered the Saudi students’ intercultural competence development was
used to report the level of respondents agreement with the items provided
in the questionnaire. In addition, a Related-Samples Friedman’s Two-Way
Analysis of Variance by Ranks was used to determine whether scores on the
three factors differed. The role of demographic variables on Saudi students’
intercultural competence development was examined using A Kruskal-Wallis
H Test. Cronbach’s alpha was calculated for the entire questionnaire testing
internal consistency, or the relatedness of the multiple questions in a group as
a reliability measure.

Qualitative Analysis:

The theoretical framework and the research questions were reviewed at
the beginning of the qualitative analysis, and based on that, a list of coding
concepts was created to pull the analysis close to the research questions,
starting the analysis with the key ideas related to the study. After each of
the six semi-structured interviews was audio-recorded, they were manually
transcribed using Microsoft Word. Also, notes about each interviewee that
gave background information were scribbled immediately following each
interview, adding them to the transcripts in a different color of the font. In
addition, the keywords and phrases that related to the different themes were
identified. Then, the respondents statements from the interview transcripts
were cut and pasted into the eight broad categories that were labeled as core
coding concepts. Consequently, the data was gradually reduced, and significant

points were identified.

Results
Quantitative Results:

The quantitative data were analyzed to determine the way Saudi students’
intercultural competence develops during their time in the US academic
environment. Besides, the purpose of this analysis was to report the quantitative
results related to the elements that are missing from and should be included
in any language class in Saudi Arabia that would develop intercultural
competence in the students. A factor analysis was carried out using SPSS
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to determine what underlying factors influence participant responses to the
Likert scale items on the survey calling for information on their intercultural
learning experiences in Saudi Arabia and the US. However, the steps to check
the validity of the survey elements were presented before reporting the results.

Factor Analysis
Factor Extraction and Rotation:

The factor analysis was set to extract any factor with an eigenvalue over 1.
This yielded four underlying factors. However, only two factors were needed
to explain over 60% of the variance, the accepted level of variance for factor
analysis. Factor three explained almost about 5%, but four explained less than
4% of the cumulative variance. 5% is the benchmark for inclusion as a variable
(see Table 2).

Table 2
Truncated SPSS output for the total variance explained for extracted
factors.
Initial Extraction Sums of
Eigenvalues | Squared Loadings
Factor | Total % of Variance Cumulative | Total | % of Cumulative
% Variance | %
1 10.7 36.92 36.92 10.7 36.92 36.92
2 6.86 23.64 60.56 6.86 |23.64 60.56
3 1.36 4.68 65.24 1.36 | 4.68 65.24
4 1.15 3.97 69.20 1.15 3.97 69.20

The rotated component matrix was examined to determine whether the fourth
factor was adding substantially to the model. All items that loaded onto the
fourth factors loaded with similar strengths to other factors. Thus, it was not
considered as an essential factor.

Then, the rotated eigenvalues and scree plot were used to determine the
number of significant factors (see Figure 5). There was a clear inflection point
in the scree plot after the third factor, which indicated that subsequent factors
added little to the total variance.
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Scree Plot

Eigenvaue

Figure 5: SPSS output for scree plot indicating that the data have three

factors.

Based on the analysis of the initial factor analysis, it was decided to rerun
the factor analysis specifying that only three factors were extracted and using

a .40 value as the cut-off for factor loadings (see Table 3).

Table 3
Truncated SPSS output for the total variance explained for extracted
factors
Initial Extraction Sums of
Eigenvalues | Squared Loadings
Factor | Total % of Variance Cumulative | Total [ % of Cumulative
% Variance | %0
1 10.6 37.92 37.92 10.6 |[37.92 37.92
2 6.49 23.16 61.49 6.49 |23.16 61.49
3 1.32 4.73 65.81 1.32 4.73 65.81

In sum, the data has three factors. The first factor labeled “developing
intercultural competence in American universities” included items related to the
ways Saudi students’ intercultural competencies were developed during their
studies at American universities. The second factor, intercultural experience
in the English language classes in Saudi Arabia, included items related to the
experiences and activities that Saudi students were encouraged to try during
their language classes in Saudi Arabia. The third factor, which is language and
culture in the English language classes in Saudi Arabia, displayed the way

cultures were presented and treated during language classes in Saudi Arabia.

Yot



Descriptive Analysis of the Three Factors in Relation to Respondents
Responses:

The purpose of this analysis was to show the levels of respondents
agreements with the three factors and present the most influential factor that
helped in developing Saudi students’ intercultural competence. The table
below illustrated the degree of certainty of respondents opinions regarding the
development of their intercultural competence according to the three factors
as well as the means and the stander deviations (see Table 4).

Table 4
Frequency of the three factors
Factors Strongly |Agree |Disagree [Strongly [Mean [SD
Agree% |70 % Disagree%
Developing intercultural competence | 47.49 31.66 |13.20 7.65 1.81 [0.94
in American universities
Intercultural experience in the English | 5.74 15.89 [29.24 49.13 3.19 [0.91
language classes in Saudi Arabia
Language and culture in the English [ 6.35 17.76 137.76 38.13 3.1 0.91
language classes in Saudi Arabia

As presented in the table, the means and the stander deviations of the three
factors indicated that there was no significant difference in the scores of factor
2 with amean of 3.19 (SD =0.91) and factor 3 with a mean of 3.1 (SD=0.91);
however, there was a significant difference in the scores of factor 1 with a
mean of 1.81 (SD = 0.94) and the scores of factors 2 and 3. That proved that
factor 1 influenced the students’ intercultural competence the most, especially
that most of the respondents agreed that it had helped them to develop their
intercultural competence to a terrific extent. On the other hand, Factor 2 and
Factor 3 were missing most of the elements that were looked at to be helping
in improving students’ intercultural competence.

The table above also indicated that the respondents were mostly able to
illustrate their opinion with a high level of certainty (strongly agree/strongly
disagree). 47.49% of respondents chose to strongly agree with the fact
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that studying in an American university has an impact on developing their
intercultural competence. 31.66% of them agreed to the same fact, which
meant 79.15% of the respondents were subject to benefit from their experience
of studying in the US. On the other hand, 49.13% of the respondents disagreed
with high certainty to the fact that their English language classes in Saudi
Arabia had provided them with the needed experience that they needed to be
intercultural competent people. 29.24% disagreed with a low level of certainty
to the same fact, which made it 78% of disagreement. In addition, 38.13%
of the respondents strongly disagreed with factor three, which referenced
English language classes in Saudi Arabia to be a source of language and
culture that provided students with the needed elements to understand other
cultures. 37.79% of respondents disagreed with the same factor, which meant
that 75.89% of respondents illustrated that their English language classes in
Saudi Arabia were not suitable environments to learn about English cultures.

Each of the factors’ elements is discussed more in-depth in the following.

Developing intercultural competence in American universities

As mentioned earlier, a significant number of respondents benefited from
their experience of studying in American universities. To give a greater
understanding, the items within this factor were analyzed. The table below
illustrated the degree of certainty of respondents opinions regarding the
development of their intercultural competence in relation to their experience
of studying in American universities (see Table 5).

Yo



Table 5
Percentage to Response to the Elements of the Factor Developing

Intercultural Competence in American Universities

Items Strongly | Agree | Disagree | Strongly | Mean | SD
Agree% | % % Disagree%

Interaction with people from different countries |62.62 21.49 [9.35 6.54 1.60 |0.90

at the American university was a good way of

developing my intercultural competence.

I can respond appropriately to my classmatesy 40.19 37.38 | 17.76 4.67 1.87 ]0.87

comments at the American university.

I can describe myself as an interculturally 46.73 32.71 | 15.89 4.67 1.79 10.88

competent person Now.

Exploring the art and culture of other countries was a | 46.73 30.84 | 17.76 4.67 1.80 |0.89

good way to develop my intercultural experience.

I have additional intercultural experience because of | 59.81 22.43 [10.28 7.48 1.65 [0.94

my classes at the American university.

Exploring the different parts of my American 44.86 40.19 | 6.54 8.41 1.79 10.90

university has helped me to become

interculturally competent.

I am comfortable sending emails to my 54.21 26.17 [ 11.21 8.41 1.74 |0.96

professors at the American university to ask

about anything I encounter.

I have participated in classroom discussions in | 56.08 27.1 |8.41 8.41 1.69 ]0.95

my U.S. classes.

I have worked with groups on presenting 53.27 25.23 [ 11.22 10.28 1.79 |1.01

different cultures to the class at the American

university.

I have learned about different cultures through | 40.18 41.12 1935 9.35 1.88 10.93

media, talk shows, and movies during my

studies at the American university.

I have tried food from different cultures at the 52.34 27.1 |12.15 8.41 1.77 10.97

American university.

My professors at the American university were | 39.25 37.38 | 16.82 6.54 1.91 ]0.91

good role models of intercultural competence.

I know how to disagree with my classmates at | 45.79 31.78 | 15.89 6.54 1.83 10.93

the American university.

I have worked on projects that present clear 47.66 33.64 |9.35 9.35 1.80 |0.96

information on cultural differences in my US

classes.

The faculty members at the American university |29.91 38.32 [23.36 8.41 2.10 [0.93

were good mentors for my cultural problems.

I have read books that describe and explain 40.19 33.64 | 15.89 10.28 1.96 |0.99

patterns of cultural differences and similarities.
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The table illustrated the percentage of the agreement to the 16 elements
that were listed in the questionnaire, which proved that the respondents had
developed their intercultural competence in American universities. It can be
seen that 47.49% of the respondents agreed to the statements which support
the fact that studying in the US had developed their intercultural competence
with high certainty. About 31.66% of them agreed to the statement with low
certainty, which illustrated that 79.15% agreed that their experience in the US
had absolutely developed their intercultural competence. The percentage of
respondents who disagree with the same fact was only about 20.85%.

By looking more in-depth, it can be seen that interaction with international
people and exploring the different parts of American universities had
developed the respondents intercultural skills the most with about 84.11%
of total agreement and a mean of 1.60 (SD = 0.90). (I have participated in
classroom discussions in my U.S. classes) was the second-highest segment that
respondents agreed to be of benefit to the development of their interculturality
with an agreement of 83.18% and a mean of 1.69 (SD = 0.995). The third
segment that developed the students’ skills was the fact that they had additional
intercultural experience because of their classes at the American university
with an agreement percentage of 82.24% and a mean of 1.65 (SD = 0.94).
On the other hand, the segment that indicated that the faculty member in
American universities were good mentors who helped them to develop their
skills interculturally was the least useful items with 68.23% of the respondents
agreement although it was a high level of agreement with mean of 2.10 (SD =
0.93). Overall, it was apparent the total agreement of the respondents was high
in comparison to their disagreement with the 16 elements of the first factor,
developing intercultural competence in American universities, which made it
an important factor in developing their overall intercultural skills.

Intercultural Experience in the English language Classes in Saudi Arabia

The table below illustrated the degree of certainty of respondents opinions
regarding the development of their intercultural competence in relation to their
intercultural experience in the English classes in Saudi Arabia (see Table 6).
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Table 6
Percentage to Response to the Elements of the Factor Intercultural

Experience in the English Classes in Saudi Arabia

Items Strongly | Agree | Disagree | Strongly Mean | SD
Agree% | % % Disagree%

My English language teachers in Saudi 10.28 13.08 | 22.43 54.21 321 |1.03

Arabia played English movies during the

class time.

My English teachers in Saudi Arabia 5.61 16.82 | 21.50 56.07 3.28 10.94

asked me to present some cross-cultural
performances during the class time.

My English teachers in Saudi Arabia 5.61 13.08 | 23.36 57.94 334 1091
encouraged me to attend events to

increase my own cultural awareness.
My English language teachers in Saudi 7.48 19.63 | 37.38 35.51 3.01 [0.93
Arabia were good role models of
intercultural competence.

My English language teachers in Saudi | 3.74 16.83 | 32.71 46.73 3.23 ]10.86
Arabia encouraged me to try food from
different cultures.

My English teachers in Saudi Arabia 3.74 17.76 | 33.64 44.86 320 |0.86
encouraged me to explore the art and

culture of other countries.
My English language classes in Saudi 3.74 14.02 | 33.64 48.60 327 10.84
Arabia have made me an interculturally
competent person.

This table showed the results of the survey in which Saudi students in the US
were asked about their intercultural experience in the English language classes
in Saudi Arabia. Clearly, there were seven statements in the questionnaire that
had a relation to that factor. It was evident in the table above that the majority
(about 49.13%) of the respondents disagreed with the given statements with
high certainty, and nearly 29.24% disagreed with low certainty. That indicated
that 78.37% of the respondents disagreed with factor two, which suggested
that Saudi students in the US had experienced interculturality in their language
classes in Saudi Arabia. On the other hand, only 21.63% of the respondents
agreed with that factor in general.
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By looking more in-depth into the table, it can be seen that about 57.9% of the
respondents thought with high certainty that their teachers never encouraged
them to attend events that might increase their intercultural awareness, and
23.4% agreed with low certainty to the same statement which gave a total of
81.3% with a mean of 3.34 (SD = 0.91) ensured that they were not encouraged
to attend any kind of events that increase their interculturality. Besides,
82.24% of the respondents disagreed with a mean of 3.27 and (SD = 0.84) to
the statement (my English language classes in Saudi Arabia have made me
an interculturally competent person). Interestingly, 10.3% of the respondents
agreed with the given statements, and that was the highest percentage of their
agreement to the statement illustrating that their language teachers had played
movies during their English language classes to help them to experience the
culture visually. However, comparing that to the other side, we realized that
54.2% of the total respondents strongly disagreed with that statement with
a mean of 3.21. Additionally, the statement, my English language teachers
in Saudi Arabia were good role models of intercultural competent people,
had a good debate. About 35.5% of the respondents strongly disagreed, 37%
disagreed, 20% agreed and 7.5% strongly agreed to that statement.

Thus, since many respondents disagreed with the seven statements, it was
clear that intercultural experience in the English language classes in Saudi
Arabia did not have their needed roles in developing students’ intercultural

competence.

Language and Culture in English Classes in Saudi Arabia
The table below illustrated the degree of certainty of respondents opinions
regarding the development of their intercultural competence in relation to
their language and culture in their English language classes in Saudi Arabia
(see Table 7).
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Table 7
Percentage to Response to the Elements of the Factor Language and

Culture in English Classes in Saudi Arabia

Items Strongly | Agree | Disagree | Strongly | Mean | SD
agree% | % % disagree%

I was able to build my intercultural skills | 6.54 20.56 | 37.38 35.51 3.02 ]091

in my English language classes in Saudi

Arabia.

I learned about the similarities and 7.48 18.69 | 36.45 37.38 3.04 093

differences of other cultures in my English
language classes in Saudi Arabia.

I learned how to interact and communicate | 8.41 14.02 | 39.25 38.318 3.07 |0.93
with people from different cultures in my
English classes in Saudi Arabia.

My English language classes in Saudi 3.74 18.69 | 39.25 38.32 312 | 0.84
Arabia presented clear information about

cultural differences.

My English language classes in Saudi 5.61 16.82 | 36.45 41.12 3.13 10.89
Arabia helped me to think before judging
people from different cultures.

This table showed the results of the survey in which Saudi students in American
universities were asked about the fact that their English language classes in
Saudi Arabia had provided them with the needed information regarding the
English language and culture. The survey included five statements in relation
to language and culture in the English language classes in Saudi Arabia.
From the data, it was clear that the majority of the respondents (75.89%)
disagreed with the given statements with both high and low certainty. 41% of
the respondents thought with high certainty and 36.4% with low certainty that
their English language classes in Saudi Arabia did not help them to improve
their judgment skills toward people from different cultures and countries,
indicating a total of 77.6% with a mean of 3.13 and SD = 0.89 of disagreement
with that statement. In addition, 77.6% of the respondents considered their
English language classes to be not helpful in presented reliable information
about cultural differences nor interaction and communication with people
from different cultures, with both high and low certainty. Moreover, about
27% of the total respondents believed that their English classes had built
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their intercultural skills and helped them to learn about the differences and
similarities of other cultures, whereas 73% of them considered that their
English language classes in Saudi Arabia is not helpful with that at all, with
means of 3.02 and 3.04.

Overall, it was clear that 75.89% of Saudi sojourners in American universities
had not found their English language classes in Saudi Arabia helpful with
building their cultural knowledge nor intercultural education, with a mean of
3.08 and an SD 3.00 as illustrated in Table 12.

Comparison between Student Experiences of Intercultural Competence

A Related-Samples Friedman’s Two-Way Analysis of Variance by Ranks
was used to determine whether scores of the three factors differed. The results
showed that the distribution of scores among the three factors was significantly
different, y2(2) = 111.245, p <.0005. Pair wise comparisons were performed
with a Bonferroni correction for multiple comparisons. Statistical significance
was accepted at the p <.0167 level. That indicated that there was a significant
difference between the three factors. Intercultural experience in the English
classes in Saudi Arabia was the lowest factor that helped in developing the
intercultural competence of the respondents (p<.0001), Language and culture
in English classes in Saudi Arabia was also a low factor, but still was higher
than Intercultural experience in the English classes in Saudi Arabia (p<
.0001), although there was no significant difference between the two factors.
However, Developing intercultural competence in American universities
approached as it was rated higher than the other two factors, meaning that it
differed significantly from the other two with the Bonferroni adjusted p-value
(p =.038). The median scores for each of the three factors are displayed in the
table below (see Table 8).

Table 8
The Median Scores for Each of the Three Factors

Factors | Developing intercultural | Intercultural experience | Language and culture in
competence in American | in the English classes in | English classes in Saudi
universities Saudi Arabia Arabia

Median | 1.5625 3.4286 3.0000
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Qualitative Results:

The purpose of this part was to explore the intercultural experience of Saudi
students in the USA in light of their intercultural competence development.
The data obtained from the respondents are semi-structured interviews
revealed how each respondent experienced cultural challenges, how he or she
coped with them, and how the experience of studying in the USA offered
insights into intercultural preparedness and influenced their intercultural
competence. Additionally, it provided some suggestions for activities that
could help in improving intercultural incompetence in students during their
English language classes in Saudi Arabia.

Emergent Themes:

The themes that emerged from the data analysis of the semi-structured
interviews included: Intercultural competence knowledge and importance,
cross-cultures communication difficulties upon communicating with
internationals, Absence of intercultural competence, Experiencing American
universities, Coping with intercultural challenges, and Intercultural
competence and English language classes development.

Intercultural Competence Knowledge and Importance:

To measure respondent’s intercultural competence knowledge in relation to
their personal backgrounds, they were asked to define the term intercultural
competence. They were also asked to express their opinions regarding the
necessity of it in today’s society.

Intercultural Competence in Respondents Views:

Interestingly, the respondents were able to give useful definitions of
intercultural competence, as they all agreed to some extent that it implies
positive relations with levels of understanding, flexibility, respect, and
integration.

Adam offers his explanation of intercultural competence, describing this
term as follows:

The proper understanding of people’s values, norms, cultures, beliefs,
whatever they have, and you cope with it. It doesn’t matter if you agree with
what they are doing or disagree, or [if] you have different values. But the point
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is that you should -or you always need to- have a very mutual understanding
with other people.

He continued by explaining intercultural competence to be an ability
to avoid misunderstanding with other people and “being able to reach
zero misunderstandings.” Nadia also clarified intercultural competence as
understanding and respecting differences that come into sight in other cultures.
She stated that intercultural competence could be distinguished as “being able
to interact with people from a different culture and also respect the differences
that they have.” She adds:

I mean, not everybody has to have the same experiences you had in your
country, so it is about trying to respect their special occasions like holidays
and the rules of their country and the way to deal with other people.

Nadia believed that people need to understand and have awareness that
there are cultural differences in societies. In addition, Sara defined it to be
“able to communicate effectively with people from different backgrounds
and cultures, and to be flexible to understand other cultures.” The three
interviewees agreed that understanding other cultures is the main element of
intercultural competence.

Maya, however, interpreted intercultural competence as integration where
a learner’s worldview is a combination of more than one culture. She defined
this to be “the way cultures integrate together in a positive way.” She looked
at intercultural competence in a broader way, where people have the ability to
adopt behaviors from both cultures.

Intercultural Competence Importance in Respondent’s Views:

To the interview question, “Do you feel that intercultural competence is a
necessary skill in today»s society?” all respondents agreed that understanding
and coping with cultural differences is an essential skill that people need to
have in a globalized world. They emphasized the necessity of intercultural
competence in different ways. For example, Adam stated, “since we are in
a globalization era, I think this is a very crucial point of fact that we need to
understand that we need to have better awareness.” Maya noted that people
nowadays are more culturally mixed, especially with the “affordability of
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travel which helps in bringing people together.” She claimed that “wherever
you go in the world, you’ll see people from all over the world, that is, not just
people from that country only anymore . . . It is important that people get to
know other people>s culture and how to interact with them and to learn to
respect them.” She believed that people “don’t have to believe in what they
[people from other cultures] believe ... [they just need to] accept them as they
are and respect them.”

Moreover, respondents promoted the importance of interculturality,
especially with the increase in online communication. Sara described
intercultural competence as the following:

“It is very important because the world is more open now, and you can meet
people from different cultures, not just face to face, but sometimes online.
So you need to understand other cultures to know how to communicate with
people from different cultures.”

Nadia also asserted that importance in relation to the online communication
“because not only do we deal with people face to face right now, although
werve traveled a lot, but we also talk with people from different cultures
online. Thus, it>s a necessary skill for this society.”

Cross-Cultural Communication Difficulties:

The interviewees were asked to reflect on any cross-cultural communication
difficulties that they experienced or witnessed. That question helped
respondents recognize the cultural problems they experienced and appreciate
the cultural awareness they gained as a result of their experiences. These
problems were mainly due to language selection or lack of cultural awareness.

Language Selection:

Some respondents acknowledge that language is the first obstacle they
had. Abdul said, “I was not sure which phrase to use so people would not
be offended or misunderstand me.” Nadia mentioned language to be her
most serious difficulty whenever she communicates with people from other
cultures because she struggles to know what she should say so people would

not misunderstand her.
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Lack of Cultural Awareness:

Respondents claimed that lack of cultural awareness is the second difficulty
that hinders their communication with people from different cultures. Sara
reported, “In some places, people don’t understand other cultures. They are
not aware of other cultures, and I feel like they don’t understand me. So, it’s
hard to communicate with those people.” Maya mentioned the same point
but from a different perspective. She said, “People tend to mix religion with
culture.” In her view, this mixing results in avoiding interaction with people
from different cultures. She referenced the way people shake hands and how
some people thought she was from a rude culture when she refused to shake
hands with men, even though it was not a cultural issue. Speaking about cultural
problems, she stated that some people had no limits when communicating
with her; thus, she avoided talking with them. She also mentioned that she had
a fear of rejection due to cultural differences, which resulted in her isolating
herself. “I would only interact with my professors . . . It was the fear of not
knowing what to do.”

However, these cultural difficulties helped some of the respondents improve
their cultural awareness and devise strategies to manage these difficulties.
Sara, for example, said, “Sometimes it>s difficult, but I would say it helped
me in a way that [ should show them my culture and present it clearly, so I help
them understand my culture.”

Absence of Intercultural Competence:

Absence of intercultural competence was a term that emerged as a theme
after respondents were asked to think and reflect on a situation where
someone did not show intercultural competence. Respondents thought about
situations where people were treated with biased or discriminatory behavior to
answer that question. Sara described a discrimination situation she personally
experienced:

Sometimes they judge me based on how I look, based on my hijab. |
remember when I first came to the United States, I went to the ladies’ restroom,
and a lady came in with her kid, and she looked at me like a weird look. And
she went to the bathroom, and she asked her son to go to the other bathroom

Y



even though he didnyt want to go. He didn»>t want to use the bathroom! But she
screamed at him and asked him to go to the bathroom and lock the door. And
she was looking at me really weird like as if she was scared of me.

In the same vein, Adam gave an example of cultural discrimination that
he personally experienced. He was involved in discussions with people from
different cultures when one person started talking about the complexities that
arise in relation to politics. That person was biased against Adam just because
he is from Saudi Arabia.

Sara also explained how people tend to treat her with bias just because of her
look. “Sometimes they look at me as they assume that I don’t speak English
just because I look different. So they tried to scream. They assume that if they
scream at me, I would understand.” Maya had an experience where people
were avoiding her because of her hijab. She explained the way people were
staring at her as “It was like I am coming from Mars.” She sadly recalled her
feeling at the time. “I didnyt feel comfortable, you know. I didnyt feel wanted.”
Abdul described that he experienced bias as he was communicating with a
person who assumed he did not have the appropriate behavior because he was
from another country. He said, “He wanted to make it always his way. He
thought I don’t understand how to deal with different things. That was very
difficult because he tried to force me to follow his way, although I was doing
it right in my own way.”

Moreover, Maya gave a similar example where she witnessed people from
Saudi Arabia who had that kind of stereotype. She said, “I know people who
refuse to mingle with Americans... [Because they think] all Americans get
drunk.” They are biased and think their culture is the only right one. She
explained, “I know a lot of people who just decide that they domt need to
know other cultures.”

Experiencing American Universities:

The question “How has the experience of studying in the American
University changed your perspectives?” was asked to see if the interviewees’
experiences of studying in the U.S. have developed their level of intercultural
competence. Four of the six interviewees showed a high level of intercultural
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competence as they reached an adaptation or integration level; however, the
other two interviewees showed that they were at the acceptance level of the
intercultural sensitivity model (Hammer & Bennett, 2004, p. 89).

Sara’s flexible approach enabled her to understand people from other cultures.
She explained that she learned to communicate effectively and comprehend
people’s needs. She stated, “It’s very important to have acceptance, tolerance,
and understanding of other cultures and respect them at the same time.” Adam
also conveyed that the experience of studying in the U.S. changed him. He
stated, “It’s not just a culture, but it’s more of personalities and different
values of people.” He revealed, “It changes my way of building myself. It’s
not like this is one culture, or this is one society, but within the same society,
you will see a diversity of peoplers values, people>s way of living, peoplers
personal preferences.”

Additionally, Abdul explained that he was able to get more involved in
American culture. He described his experience to be “helpful and made me a
completely different person. I can describe myself to be more of a [bi-cultural]
person where I can switch to anyone I want whenever I am communicating
with different people.” He added that he could not become the person he is
now unless he studied in America. He stated, “Studying in America under
the supervision of American professors with international colleagues was an
amazing experience that built a different personality within me. I was able to
build friendship and explore the authentic American life that I loved.”

On the other hand, Maya and Nadia related their experience directly to their
schools and the way their personalities changed without mentioning anything
in relation to their cultural point of view. Maya realized that she was changed
and became a hard worker and a goal-oriented person. She expressed that she
learned to challenge herself, persevere, and be precise.

Nadia decided to talk about cultural differences in gender mixing and class
discussions. She stated, “We didn>t have like a gender mixing, so that>s one
thing that was different.” She explained that she was changed because of that
experience, and became more comfortable in classes with males and females.

Coping with Intercultural Challenges:
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To the interview question, “What activities did you engage in that have
promoted your intercultural learning?” the respondents mostly agreed that
watching TV shows and movies as well as reading books and articles helped
them improve their intercultural competence. They also cited discussions
about cultural differences as a proper technique that enriched their intercultural
competence as they were able to hear and understand differences.

Reading different books was an effective method that helped respondents
to understand their own cultures and their target cultures at the same time.
Adam shared that his experience made him think and read more about other
cultures. He explained that he was in a class in Australia, where the professor
started a discussion about how students should interact with other people.
Adam admitted he felt “ashamed” because of his insufficient “knowledge
about different cultures.” He stated, “I felt like I am very behind this kind
of competence, and I needed to develop a better understanding to reach the
world as big as it is.” Thus, Adam decided to read as much as possible to
understand other cultures and have “zero misunderstandings” at the same time.
Reading, therefore, became his way of finding and understanding himself as
he expressed, “I wanted people to see me.” Similarly, Nadia explained that
reading novels helped her to learn about and understand the American culture:

Watching TV shows, TED Talks, and YouTube helped Sara to understand
elements of other cultures. She explained, “They discuss a lot of cultural and
societal issues.” Abdul agreed that watching videos helped him to see how
native people of the American culture communicate, what certain expressions
they use, and how they use body language. Nadia agreed with this viewpoint,
“It»s just your window to seeing how they talk to each other and interact.
And, yeah, I think they have a big impact on your language, your language
proficiency, and your insight into the culture.”

Moreover, all interviewees agreed that discussions with people from
different cultures helped them develop their intercultural skills. Sara thought
that sharing knowledge about other cultures and discussing them with other
people was a good start for her to realize how cultures are different and how
there are a variety of cultures within the same one. Abdul also believed that
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“hanging out with different people, talking a lot, and practicing more are what
needed to promote intercultural skills although they would be difficult at the
beginning.” In addition, Maya stated that discussions and “getting to know a
lot of people” have been a good way for her to understand people more and
to know about the different cultures, which in turn helped her to become a
more intercultural competent person. Nadia agreed that involvement in any
discussion and conversations are helpful. She said, “It was a good experience
to try to explain where you came from and what your culture is for people to
understand.” This experience helped her understand her own culture when she
explained it to other people.

Intercultural Competence and Experiencing Culture vs. Teaching Culture:

All interviewees reported they believed intercultural competence is a
necessary skill that needs to be a big part of any language class. They all
agreed that navigating cultural differences should be taught and included in the
English language curriculum. Abdul believed language teachers should teach
students the easy way to communicate with people from different cultures
and how to deal with them at the same time. Sara also insisted, “You’re going
to meet people from different cultures. You are going to meet people who
are different from you, so you need to understand them and communicate
with them effectively.” According to Sara, people would not learn to deal
with other people upon trying to understand their language unless they learn
cultural issues along the way with the language. Adam stated:

We live in a globalization era, and it’s impossible that you stay in the same
bubble all the time. We actually need to go out and see people and how they
build their relationships with others. I think this is really important that students
get better knowledge in their English language classes about intercultural
communication and cultural competence to have a very open mind about other
people.

Adam explained that English language classes should prepare students to be
able to communicate effectively in the globalization era, mainly since people
are corresponding in open cyberspace nowadays. He insisted that language

teachers should encourage students to know “how we can express ourselves
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and who we are... So this is one step that students should take before they go
out and see other people, they should understand themselves too.”

Adam also felt that students need to learn how to start communications,
especially in the business world. “When people reach other people, for
example, to do business, they fail because they didn>t have that kind of
knowledge. They feel that they are way behind intercultural competence.”

Maya wondered, “why not start giving them ideas, [and] teaching them how
to respect other cultures and understand them?” She illustrated, “honestly, I did
not learn real respect for other cultures until I came to the U.S.” She suggested
building English language classes in a way that is similar to preparatory
orientations that are held by the ministry of education to prepare students for
their scholarships.

After asking Nadia the interview question, “Can you see a way to involve
what helped you to develop your intercultural competence in language classes
in SA?” she answered, “when I came here I had a class on the Hispanic
culture, and they showed us a movie that gave me insight into the Mexican
culture.” She insisted, “I think it>s a really good idea to have a class dedicated
to culture.” Another idea suggested was to design a web page for students to
have sessions in their classes where they can interact with people from other
cultures under the supervision of their language teachers. She also introduced
an idea of designing an educational website that requires school Ids from
students to be able to interact with students from other cultures, which would
help in improving cultural knowledge for both parties.

Conclusions and Recommendations

Based on the quantitative and qualitative data from the questionnaire and
interviews, five main findings were revealed that may add to the literature on
intercultural competence development in language classrooms, as well as to
the body of literature that would help educators better understand the elements
that would develop students’ experiences and shape their intercultural
competence development.

The experience of studying in American universities helped in developing
Saudi students’ intercultural competence. Saudi students in American
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universities benefited from their involvement in different cultures. The study
proved that they were able to explore different cultures, try different food,
present their own cultures in an authentic way, analyze different situations,
engage in different types of arguments and discussions, and achieve their
academic and personal goals. They had positive attitudes toward intercultural
development; gained the knowledge, developed their skills, and also met the
internal and external outcomes, which proved that they met the elements that
were introduced by Deardorff’s framework to be intercultural competent
people.

Interaction with foreign people influenced and helped Saudi students
to develop their intercultural competence as it raised their awareness and
understanding of situations and people from diverse cultures. This kind
of interaction helped them to move out of their ethnocentric prejudice and
become more open to others. Moreover, classes’ environments and classrooms’
discussions fostered their intercultural experience, which reflected on the
way they have developed their ability to communicate effectively with
their American professors and colleagues. Besides, group work and group
discussions helped in understanding cultural differences and gave them insight
into intercultural communities, and the ability to handle any disagreement
without having to deal with conflicts. In fact, the experience of studying in
American universities fostered Saudi students) cultural learning and discovery,
which, in turn, developed their overall intercultural competence.

There are some elements that Saudi students in American universities think
are missing from, and should be included in any language class in Saudi
Arabia, that would develop intercultural competence in students. The data
proved that the English language classes in Saudi Arabia did not encourage
their students to attend any cultural activities, nor to explore similarities and
differences between cultures. They did not encourage students to think deeply
before judging people from different cultures. They did not help students to
understand that cultures shape and influence people’s interactions with others.
In fact, it was confirmed that English language classes were low on activities

that might bring insight into different cultures and on presenting cross-cultural
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performances that might help with sociolinguistic awareness. Also, English
language classes did not help students build their intercultural skills that are
needed to have a deep understanding of different cultures as well as their own
culture.

Bhawuk and Brislin (1992) stated that “To be effective in another culture,
people must be interested in other cultures, be sensitive enough to notice
cultural differences, and then also be willing to modify their behavior as an
indication of respect for the people of other cultures” (p. 416). However, the
respondents in this study proved that they did not develop their behaviors
toward people from other cultures, nor did they become interculturally
competent as a result of their English language classes in Saudi Arabia.
To serve their purpose, English language classes should help students to
interact and communicate with people from different cultures effectively.
They should help students to engage with other people using their multiple
identities to avoid the stereotyping and biased judgment that usually comes
from perceiving others through a single identity. English language classes
should encourage students to observe and gather information about different
cultures to improve their critical thinking. Thus, language teachers’ job is to
motivate students to explore other cultures and to offer remediation whenever
it is needed by encouraging their students to engage in different activities that
would promote their skills. These activities include, but are not limited to,
intercultural discussion groups with online partners, workshops and forums,
communication profiles, and integrated intercultural classes.

There are some cultural challenges that Saudi students face during their
experience in the US academic environment; however, these challenges help
students to develop their intercultural skills. Saudi students did not only show
a great understanding of cultural differences, but they also emphasized the
importance of intercultural competence in the new globalized world. They
found ways to communicate effectively with other people. They believe the
world nowadays is a single community where people need to be open and
show acceptance of all cultures. However, despite the fact that they tried to
reach a mutual level of respect when interacting with people from different
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cultures, they still faced some difficulties communicating with people from
different cultures regardless of their high levels of intercultural sensitivity.
These challenges were mostly due to the intercultural incompetence,
especially biased, or discriminatory behavior of one party or another, which
resulted in the disappearance of adequate and appropriate interaction and
more communication problems and misunderstandings.

However, these challenges were enriching experiences that helped in
developing students’ cultural awareness and acquiring higher levels of
intercultural competence. They were able to understand that people from
other cultures have other distinctive perspectives, values, and behaviors. They
also treated these challenges as opportunities to adapt to different behaviors
and present their differences. Therefore, the challenges that respondents faced
in the US academic environment helped them to set their boundaries upon
communicating with people of other cultures until they gain “the utilization
of that cultural knowledge to successfully engage in effective interaction”
(Straffon, 2003, p. 5).

English language classes in Saudi Arabia should focus on intercultural
competence as a fundamental part of the curriculum. Developing skills of
cross-cultural communication and negotiation as they increase students’
awareness of ethnic disparities and their impact on decision-making processes
should be considered. They would help students to develop an awareness
of the importance of socio-cultural factors and their high impact on beliefs
and behaviors. Another point to be deliberated is focusing on skills that help
language students improve and develop their intercultural competences,
especially listening to the voices of others and developing a sense of social
equality. Eventually, that results in developing students) views of themselves,
the languages they speak, and their language competence. Language classes’
fundamental duty should be to prepare students to be productive and
responsible global citizens who are interculturally prepared to live in a society
with no specific nationality or language.

Intercultural competence should be a crucial part of any language curricula,

particularly, the intercultural dimension in language teaching aims at
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developing language learners to be able to engage with complexity and varied
identities, which result in avoiding stereotyping and biased judgment. It also
can help in preparing them to grow as rhetorically engaged and creditworthy
global citizens, who can foretell any communication problems, analyze them,
and adjust their behaviors to avoid the problems before they occur.
Implication for Practice:

This study sheds light on what is happening in English language classes,
in general, and in Saudi Arabia in specific. Educators and language teachers
can be informed through this study about the great need for intercultural
competence and sensitivity, and the affective way to meet that need is through
language classes. Specifically, intercultural competence gives people the tools
to become involved in the world without the problems of miscommunication.
This study, in addition, proved that intercultural competence is still not getting
sufficient attention in language classes. Therefore, teachers’ obligation is
to hold students’ hands, share their knowledge and experiences, and guide
students in the right direction.

The findings proved that there is a disconnect between language classrooms
in Saudi Arabia and the new globalized world, and this disconnect can be
remedied through the integration of intercultural competence as a factor for
language learning. Therefore, this study recommends curricula and textbook
designers to shift their focus from only teaching grammar and language skills
to focusing on building a whole culture inside language classrooms. It also
recommends exploiting English language classes to focus on developing
cultural competence and provide students with the necessary techniques
that enrich their intercultural competence, which can be achieved through
discussion, presentations and cultures profiles. Another way is explaining at
least ten top things that students need to understand about each culture to
prevent intercultural problems. Consequently, language classes will result in
an expansion of the students’ cognitive stage to avoid stereotyping and biased
judgment, which enables them to deal in a more sophisticated and neutral
manner with people of different cultures and overcome cultural barriers at the

same time.
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Educators should consider English language classrooms and curricula as
tools that help in improving intercultural competence. Integrating intercultural
competence with English language classes asserts that cultural awareness and
cultural acceptance are found, which results in more appreciation of cultural
differences. Particularly, English language classes can be the only source of
different cultures that help students to build their cultural differences awareness.
Therefore, cultural education and intercultural skills should “no longer be an
add-on at the end of the language lesson but has to be reconceptualized within
the framework of intercultural communicative sensitivity and integrated into
the organizing principle of the curriculum” (Steele, 2000, p. 193). Educators
should manage cultural events that bring international people to join Saudi
students and celebrate diversity through different activities such as cultural
affairs and community service. Eventually, students will be able to deal with
people from different cultures and nationalities without having difficulties,
especially now, that modern trends in Saudi culture (Vision 2030) are heading
towards globalization.

Essentially, some people from Saudi society have faced difficulties in
dealing with people from different cultures whether inside their home country
(Saudi Arabia) or during their traveling abroad for any other reason, there is
a necessity to intervene to solve this problem. Expressly, some Saudi people
are not ready to deal with foreigners and people from different cultures due to
their lack of experience. Thus, a large number of cultural problems and social
misunderstanding need immediate action from language teachers to reduce
the severity of cultural collisions. Language classes should, therefore, focus
more on raising people awareness linguistically and culturally to be able to
deal with international staff and tourists who will be welcomed mainly in the
new cities such as Qiddiya and Neom. Therefore, the incidents of problematic
attitudes towards people from different countries should be discussed and
deeply studied during language classes in order to increase student’s self-
awareness regarding cultural assumptions.

Based on the fact that English language teachers are regarded to be the

experts to whom students always approach for knowledge and wisdom, this
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study suggests dedicating more attention to educators to raise their awareness
of these skills. In particular, focusing on more research that demonstrates how
intercultural competence is best acquired and taught through English language
classrooms. In addition, there is a need for training on how to shift language
classes to focus more on intercultural approaches, which focus on teaching
cultural differences as well as accepting and tolerating these differences.
English language teachers should pay their attention to every event that might
improve them to be prepared for the globalization era, such as discussion,
forums and workshops. Optimistically, the implications discussed above
would help in improving English language classes to their best potential to
prepare students for the globalized world.

Recommendations for Future Research:

There is a need for an investigation of the relation between teachers’ level of
intercultural competence and the ability to develop their students’ intercultural
competence. Besides, Saudi students in American universities indicated that
their intercultural competence was developed in their American schools more
than in their language classes in Saudi Arabia. Thus, to improve curriculum,
the way American schools promoted students’ intercultural competence should
be studied to learn how that can be achieved in Saudi Arabia. Additionally,
research on the most effective ways that would help teachers teach cultures
effectively is recommended. Future studies should investigate how Saudi
students perceive intercultural competence as a factor necessary for 21st-
century readiness.

Additionally, data from interviews and surveys proved that English language
classes in Saudi Arabia did not improve students’ intercultural skills, as they
treated cultural knowledge as optional or add-on skills. Therefore, there is
a burning need to know when teachers should shift the focus to developing
students’ intercultural competence in a more inclusive and integrated way.
Moreover, there is a need to find ways to teach intercultural competence in
English language classrooms formally. Using student voices to understand
the way they perceive cultural knowledge may help in developing curricula
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to promote cultural understanding and intercultural competence in language
classrooms.

Importantly, few gaps in literature needed to be filled through research and
more studies. For example, if language classes are to prepare students for
the 21st-century and to develop their critical thinking skills, further research
should be conducted to investigate the relationship between intercultural
competence level and critical thinking skills.
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The Role of Higher Education in Empowering Saudi Women in the
Sectors of Tourism and Travel
Abstract

There isno doubt that Saudi Arabia dedicates massive efforts and commitment
into developing the Tourism sector in the Kingdom. This venture requires
the cooperation of all social entities, and hence, the contribution of Saudi
women in the field becomes a pressing need. Indeed, the role of women in the
Tourism activities should be treated as one of the most important factors that
deserves to be scrutinized and highlighted when approaching the issue of the
tourism industry in Saudi Arabia. It should be noted that women, who occupy
the majority of jobs in the tourism sector worldwide, are considered a major
pillar in spreading the civilization and culture of nations. In the context of
Saudi Arabia, the tourism sector is abundant with opportunities for investment
and women should get a fair share of these opportunities particularly that
they are compatible with the needs of the Saudi woman as an employee and
investor as well as the traditions of the Saudi Community. It should also
be noted that empowering women in the tourism sector contributes to the
actualization of the 2030 Vision with regard to the nationalization of jobs and
creation of job opportunities for women. Higher Education, however, does
not dedicate enough attention to promoting programs which qualify graduates
for the tourism sector. Our study aims to define the role that can be played by
higher education institutions in supporting and qualifying women in the field
of tourism and travel, considering the encouragement of the Saudi leadership
for women to invade this field. However, the future in the job market in the
tourism sector, which according to the report Takamul issued by the General
Institution of Tourism and Heritage would offer 1192416 jobs, needs intensive
training and high-quality education. The study adopts a qualitative descriptive
approach to illustrate the current situation of Higher Education and provides
suggestions to enhance the ability of the current tourism programs in
empowering Saudi women in the job market.
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Integrating Leadership Skills in University Curricula to Enable Women to Achieve the Saudi Vision 2030

Reem Abdulhadi Alqahtani

Abstract: The present study aimed at investigating the realty of integrating leadership skills in university curricula to
enable women to achieve one of 2030 vision goals of enabling women in Saudi Arabia. as well as designing a proposed
model to integrate leadership skills in university curricula. The sample included 339 female students form science
college at Jeddah university. The researcher used descriptive methodology. To collect the date the researcher used a
survey based on Likert Scale. The results indicated the weakness of the current leadership integration and there is a
need to integrate 12 leadership skills in the BA curricula as integrated activities or independent programs to enable
female for leadership roles in the near future. Therefore, the current study proposed a model to help in planning,
designing, implementing, leadership programs in which the current study recommend utilize the proposed model to

improve students’ leadership skills in Saudi Arabia.

Keywords: leadership, Saudi Vision 2030, enable women, curriculum
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Abstract:
Women and knowledge management in the research field
Abstract
The study aims to research the mechanisms of empowering women to

manage knowledge in the research field by taking advantage of the digital
transformation and cognitive development. The analytical descriptive
approach was followed, and the questionnaire was applied to a random sample
of female faculty members. Some results were reached, including:
* Difficulty of providing shared responsibility atmosphere.
* Absence of mechanisms enabling activation of mutual participatory
organizational values.
* Limited employee participation acceptance in electronic knowledge.
* Need to design an electronic knowledge base enabling research knowledge
flow.
* Provide an enabling research climate for transparent electronic knowledge
circulation.
» University employees’ participation in developing an effective viable
strategy.

Implementation supports activation of knowledge management in the
research field; and mechanisms for empowering women to manage knowledge
in the research field are summarized as follows:

* Form specialized scientific research teams with womens’ participation as
key roles.

* Design electronic templates contributing to collecting, coordinating,
preserving and revising knowledge, then exchanging and sharing it
with specialized experts following governance frameworks preserving
beneficiaries’ intellectual rights.

* Activate communication networks to exchange and share knowledge
under clear governance mechanisms.

» Provide remote training in specialized research knowledge management

methods between related teams.
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» Support women’s research participation in various teams and fields in
special research centers with agreements stating requirement to implement
a number of specialized research.

» Use modern technical organizational procedures in centers that stimulate
the participation of women in the research field and overcome challenges
that hinders specialized scientific research.

* Provide support for women participating in research and solve problems
they may face.

* Work on expanding research centers’ participation of women in specialized
research with relevant relationships they possess locally and internationally

Finally, the researcher’s basic contribution in the specialized research field

can prove her research role with the results achieved.
Key words: educational administration, knowledge management, women,

scientific research.
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Research Abstract
The Critical Efforts of Professor Fatimah Abdullah Alwahaibi
Abstract

The Literary critical movement in the Kingdom of Saudi Arabia is considered
to be one of the Arab World’s most prominent. The productive efforts of its
pioneers has brought forward an exemplary body of books and research which
certified Saudi Arabia’s position within the broader Arab critical map.

And there can be no doubt that the basis for such movement and the reason
behind its flourishing continuity is attributed to the distinguished authors,
whether researchers or critics, who have managed to generate academically
valuable critical visions and analytical literary studies.

Professor Fatimah Abdullah Alwahaibi is generally perceived to be one
of those critics who have gained vast acclaim throughout the Arab World.
Evidently, she has attained noticeable prestigious critical appreciation based
upon qualitative methodical production which was widely read and highly
received locally and internationally, as well as gaining many literary accolades.

This paper endeavors to provide a comprehensive analysis of Professor
Alwahaibi’s academic output in the field of literary criticism; thus including
her books, research papers and articles. The overarching objective would be to
amplify the prominent critical voice of female critics in the Kingdom of Saudi

Arabia through her example.

Key words:
Alwabhaibi, literature, criticism, prose, Poetry
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Abstract

Women in Saudi Arabia have been distinguished and honored a great place
all over the world. Woman’s undisputed preeminence started long time ago
when she played a boundless role as a dedicated mother, an outstanding
educator, and an obedient wife. In the past, women spent their most ambitious
effort to raise reliable, honest, and educated children. Although education was
very attentive to male’s needs, gradual changes took place to include female’s
essentials in the process of learning and training. Those massive changes
would not have taken place without the advent and the presence of her Majesty
Queen Efat Al- Thinian, who was of countless support to women in all fields
and at all levels. The hierarchical educational system in Saudi Arabia helps
to produce powerful and acquainted women, who proudly represent their
country around the globe. Based on this splendid status, an “Agglomeration
of Famous Saudi Women” was collected and written by Gareed Alshaik, 2019.
The curricula vitae of 338 Saudi women, who majored in different educational
fields and professions, were documented in Alshaik (2019) regardless of their
age, family background, or generation.

This paper briefly presents some of those women who had significant
contributions to the educational system as well as Saudi society starting with
the first lady, her Majesty Queen Efat Al Thinian. In addition, two more Saudi
females will be considered in this paper to show the major role Saudi women
are playing in developing the country according to the direction of Saudi
Vision 2030.

Key words:
Agglomeration of Saudi women, Saudi Vision
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Abstract

This research aims to enrich the processing of cognitive information among the
general public in times of the Covid-19 crisis. There are two distinct emotional
responses, i.e. fear and anxiety, that profoundly affect our behavior and our
responses to disease.

The pilot sample was applied during a period of (4) weeks of the second semester
of the academic year 14401441-. On the questionnaire of (concerns about sources
of epidemics - trends towards sources of epidemics)

The current research was applied through the electronic application, during
March 2020, in a simple random way, on a sample of males and females, and the
sample included 200 individuals of both sexes, in different educational and age
stages, in Riyadh and other regions.

Among the most important results of the research were:

There were statistically significant differences among the study sample members
at a significant level (0.05) in each of the questionnaire concerns about the sources
of epidemics according to the gender variable in favor of males.

There were statistically significant differences among the study sample
individuals at a significant level (0.05) in the questionnaire of trends towards
sources of epidemics according to the gender variable in favor of males

The absence of significant differences among the study sample individuals on
both the questionnaire of concerns about sources of epidemics and the questionnaire
of trends towards sources of epidemics according to the region variable.

There were no significant differences between the study sample members
(married and unmarried people) in the questionnaire of concerns about the sources
of epidemics according to the marital status variable.

There were statistically significant differences between the study sample
members (married and unmarried persons) at a significant level (0.05) in the
questionnaire of trends towards the sources of epidemics according to the marital
status variable. This is for the benefit of married couples.

There were statistically significant differences between the study sample
individuals on both the questionnaire of concerns about the sources of epidemics,
and the questionnaire of trends towards the sources of epidemics according to the
age variable.

Key words: Emotions - Fears - Anxiety - Adaptation - Covid-19
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